
 

 

ADR Court-Certified Neutrals Seminar 
October 10, 2024 

 
U.S. District Court, Jury Assembly Room, St. Louis, MO 

Approved for 7 MCLE / 2.2 Ethics / 1.2 Elimination of Bias - MO Program ID 753145 
 
8:30  Registration and Continental Breakfast 
 
9:00  Welcome and Opening Remarks 
  United States District Judge Matthew T. Schelp, Chair, ADR Advisory Committee 
  Nathan M. Graves, Clerk of Court  

 
9:15  Ethics in ADR: Navigating the Ethical Challenges that Arise During ADR 

James W. Reeves, ADR Committee Member; USA&M; Lecturer in Law, Washington  
University School of Law                         

                         Jessica Liss, ADR Committee Member; Jackson Lewis P.C. 
 

10:05  Break 
 
10:15  ADR User Panel 

Jaclyn Zimmermann, ADR Committee Member; Ponder Zimmermann LLC 
Anita Kiehne, AJG Risk Management Team, Area Vice President-Claims 
Steven Wasserman, Vice President of Claims, Litigation and Insurance, BJC Health       
       Systems 

Moderated by Honorable John W. Grimm, ADR Committee Member;  
The Limbaugh Firm 

    
11:15  Lunch Regroup 
 
11:30  Working Lunch – The Business of ADR and Marketing Strategies 
  Natalie Armstrong-Motin, Founder and Managing Director of Marketing Resolution 
   Author of The Essential Guide to Marketing Your ADR Practice 
   
12:15  Break / Session Regroup 
 
12:30  Breakout Sessions: Enhancing Mediator Skills 

 Communication Skills for High Impact Cases 
Honorable Booker Shaw, ADR Committee Member, Partner, Thompson Coburn 
Honorable Douglas R. Beach (Retired); JAMS 

Moderated by: Jason M. Rugo, Rugo Law, LLC 
 Assessing the Benefits of Mediator Toolbox: Bracketing, Mediator’s Proposal,  

and Handling Multi-Party Percentages 
 Frank Neuner, ADR Committee Member; Neuner Mediation 

Bradley A. Winters, JAMS  
  Moderated by: David Remley, Remley Law Firm 
  

1:30  Break / Return to Jury Assembly Room 
 
 



 

 

1:45  Understanding Gender and Age Among Mediating Parties  
  Kim L. Kirn, USA&M 

Bridget Hoy, Member, Lewis Rice 
 Moderated by: Bridget L. Halquist, Member, Summers Compton Wells 

 
2:45  View from the Bench – Judicial Perspective on ADR 
  Judge Matthew T. Schelp 

Judge Audrey G. Fleissig 
Judge Noelle C. Collins 
Judge Rodney H. Holmes 

Moderated by: Karen Tokarz, ADR Committee Member; Director, Negotiation & 
Dispute Resolution Program, Washington University School of Law 

 
3:45  Closing Remarks and Evaluations 
  
 
             
 

 


